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NDED WARRANTYSGM
SOUTHERN GROUTS AND MORTARS, INC.

Please use the information above to register your warranty
online at www.sgm.cc/pool_warranties. Only valid batch
numbers are accepted. Confirmations will be send to the
email address(es) provided. You can count on SGM to be 
there before, during, and after your installation projects.

Contractor / Applicator : 

Installation Date:

Warranties valid only if submitted 
within 30 days of installation. 

Product : Color:

Batch
Number(s): 

Bond Kote Batch Number* : 

Address : 

Phone : Fax :

City : State: ZipCode:

E-mail : 

800.641-9247 www.sgm.cc

Register your 
warranty online

  / /

* if applicable



Should you need further assistance, please contact SGM Technical Services at 
1.800.641.9247 or visit our website at www.sgm.cc 

800.641.9247 www.sgm.cc 

Fill and Balancing Quick Reference
In accordance with the National Plasterers Council, Inc. (NPC) standards, it is 
recommended that the following pool and spa water chemistry conditions be 
maintained on an ongoing basis for the longevity of the SGM pool and spa finish. 
These values are important to prevent corrosion, deterioration, discoloration, 
scaling or other problems. Follow recommended fill and balancing procedures 
to ensure a successful start-up.  Fill pool completely and without interruption 
with clean, potable water.  The use of a filter during fill is strongly recommended.

DO NOT ADD CHLORINE OR CALCIUM CHLORIDE.  
Brush entire surface twice daily for the first three (3) days.

First Day: Add sequestering agent upon initial fill per manufacturer’s 
instructions and maintain water circulation for 24 Hours prior to balancing 
pool chemistry. Adjust pH to 7.2 - 7.6 and total alkalinity to 80 - 120 PPM.
Second Day:  Record pH, total alkalinity, calcium hardness and temperature 
levels. Adjust pH to 7.4 - 7.6 and total alkalinity to 80 - 120 PPM.  Dissolve 
all chemicals completely in water before adding to pool, and allow sufficient 
time for each chemical to be fully dispersed before adding other chemicals.   
Third Day:  Repeat steps from Second Day.  Adjust chemistry to the following 
levels:

Free Chlorine:                  
pH:
Total Alkalinity:
Calcium Hardness:
Stabilizer:  

1.0 - 3.0 PM 
7.4 - 7.6
80 - 120 PPM
200 - 400 PPM
30 - 60 PPM

Adjust pump timer to normal operating hours.  Do not install automatic pool 
cleaners for 28 days.  Do not vacuum the pool with a wheeled vacuum for 14 
days.  Brush the pool walls and floor daily for the first two (2) weeks.


